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KRAIG KANN:  Okay.  Good afternoon, everybody.  Thanks for being here for this.  I 
wanted to introduce a few folks.  My name's Kraig Kann, the chief communications 
officer for the LPGA.  This is about the Symetra Tour and the LPGA together and we 
have a really nice announcement today, a few of them actually. 

Mike Nichols is to my immediate left.  He is the Symetra Tour chief business officer.  To 
his left is Rick Lyons, the vice president of sales and distribution for Symetra.  And to his 
left is the number one graduate off the Symetra Tour for 2012, Esther Choe.  So thank 
you all for being here.

Let me talk a little bit about 2012 on the Symetra Tour just to give you a little bit of 
background.  I think we have a lot of pride in where this Tour has gone and where it 
started back in January of 2012 and where it's going to go in the future, which is the 
reason why we're actually here today.  But in 2012, 16 events in 11 states and Mexico 
as well.  Four new events on the schedule in 2012, talking about growth, and in 
September after the season-ending event that was in Daytona Beach at the 
headquarters of the LPGA, the LPGA awarded 10 fully-exempt cards for 2013 on the 
LPGA, which is the highest number in the history of that Tour, so we're very proud of 
that.  Ten graduates represent six countries, including the United States, Columbia, 
Thailand and South Korea, Australia and Canada, which I think also says something 
about the makeup not only of that Tour but also of where the LPGA Tour and where golf, 
women's golf specifically, is in its current state.  

I want to turn it over to Mike Nichols for a few comments and a fairly substantial 
announcement.

MIKE NICHOLS:  Sure.  I'll leave the announcement to you, okay.

RICK LYONS:  You go with it.

MIKE NICHOLS:  Thank you everybody for coming.  When we were here a year ago 
when Commissioner Whan was up here with the CEO of Symetra, Tom Marra, to 
announce the umbrella sponsorship of the Tour, it was a little bit new to both of us in 
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that we were entering into a new relationship and I don't think necessarily either side 
knows what's going to come of those sorts of sponsorship opportunities.  It was the first 
time for Symetra really getting into the sports base in terms of putting their name on the 
umbrella sponsorship of the Tour.  Just from the last year the relationship has just been 
tremendous.  You know, the players have really embraced Symetra as the sponsor as 
well as all of the Symetra agents and employees as we visited from city to city around 
the country.  The reception that the Symetra employees have given to the Tour as we 
stopped in each of these towns has been great and it's been a great source of pride not 
only for the players to be associated with the Tour but also our staff.  

So, Rick, thank you to you and your team for doing such a great job of making this 
relationship work and we hope that it's one that will continue to grow, which is actually 
what brings us here today.

Last year when Symetra announced that they were going to become the umbrella 
sponsor of the tour, they also stepped up to title sponsor an event in Charlotte where 
they had a great deal of business operations, and they're going to be continuing with 
that event.  

But in addition to that, Symetra today is announcing that they're stepping up as the title 
sponsor of our Tour Championship, which will be played in Daytona Beach, which it was 
this year as the season-ending event for the Tour.  

What we're going to do with the event is this last year it played as a three-day 54-hole 
event.  We're going to expand that event and make it the only four-round tournament 
on the Tour.  So we'll have 36 holes and then the cut, an additional 36 holes, so it will be 
the one four-round tournament of the year, which we feel is indicative of a Tour 
Championship and also when we're handing out cards at the end of that week we feel 
that we can] --

(Telephone interruption.)

KRAIG KANN:  Is there another announcement as well?

MIKE NICHOLS:  Is there another tournament on line 2?

So we're looking forward to really elevating the Symetra Tour Championship and taking 
that event to the next level as we award cards to our 10 players.

In addition, Symetra has also, in sort of their willingness and desire to help the players 
not only in terms of sponsoring the Tour but also in helping them get on their way, 
starting next year at the end of next year's season, Symetra is going to offer 
sponsorships to two players coming off of the Symetra Tour at the end of the year to 
essentially become Symetra Tour staff players.  One of those will go to the leading 
money winner for the 2013 schedule as well as one other player that Symetra picks in 
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large part based on sort of how they perform throughout the year but also how they 
interact with their customers throughout the season.  

So we're grateful to Symetra for increasing their sponsorship of the Tour and supporting 
their players as they sort of make their next step on the LPGA Tour.  We're thankful for 
everything Symetra has done this year and obviously what you're committing to do in 
terms of elevating your investment with the Tour, so thank you very much.

RICK LYONS:  Thanks, Mike.  It's great to be here on behalf of Symetra.  This whole 
thing started a couple years ago when we were in San Antonio for an event and our 
businesspeople kind of got sucked into the tournament and they became very involved 
with the weekend and hung out, brought customers with them.  So we decided to 
elevate our participation with the LPGA rising stars to include Charlotte this past 
September, October.

We chose to bring our board of advisors to the event at Raintree and it was very 
engaging for the business customer to interact with these young women who have such 
talent and enthusiasm for the sport and for life in general.  It was a unique business 
opportunity I felt because of the interaction with these young women.

It was humiliating, quite frankly, on the golf course for us all, but it was great otherwise.  
They told us stories, their stories about what they're doing to maintain their place on the 
rising stars and how they're getting through this and what they aspire to.  So it was very 
engaging for our customers, and just the presence of Symetra around the tournament 
was such a big boost to us from a business perspective.

So again, we appreciate it so much.  We've been working a lot at Symetra on building 
our brand and we felt this was a really unique vehicle to do that, to get our name out 
there and to help these wonderful lady golfers in their careers, so we thank you so much 
for the opportunity. 

KRAIG KANN:  Thanks, Rick.  A couple of other numbers that I think are interesting 
about kind of the statement that the Symetra Tour is making and where golf is going on 
the women's side.  

Four of the five graduates from 2011 have retained their LPGA cards after this year.  I 
think that's a fairly impressive percentage.  Three of them are here this week, Mo 
Martin, Sydnee Michaels and Jane Rah.  

There are 37 Symetra Tour alum in the field here this week, which I think speaks 
volumes about the Tour and the direction, and we're only going to grow it from here 
through your support as well.  

Esther, I want to ask you a question.  You represent a lot of players and there are some 
other graduates that are here.  Let me run those names off to you.  Julia Boland is here.  
Do you want to raise your hand and let people know, right back in the back.  Victoria 
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Elizabeth is here as well.  These are cardholders, graduates.  Daniela Iacobelli, Nicole 
Smith and Sara-Maude Juneau is here in the back.  

For media members, Esther is representing the entire lot.  You were Number 1 on the 
list.  We talk a lot about how things are different on the LPGA.  What did you see this 
past year on the Symetra Tour that makes you the most proud? 

ESTHER CHOE:  I think the Symetra Tour is just an awesome proving ground and a 
great place to develop your game, to know yourself week in and week out, how you 
perform.  And I always thought in my mind if I'm good enough to win out on the Symetra 
Tour, then I belong on the LPGA and I'll be just fine.  So I feel like it's just been an 
awesome year of growth and I'm excited for next year and anything that may happen, 
just really excited.

KRAIG KANN:  You'll be out on the LPGA Tour.  They just talked about the continued 
growth of the Symetra Tour and this new opportunity for a couple of the grads to be able 
to be sponsored at the next level.  What would that mean to a player if you were to start 
your year over again knowing that that would be dangling in front of you?  

ESTHER CHOE:  That means a lot just because starting out, we're basically starting 
out, we need that support.  And to know that you've come playing through the Symetra 
Tour and having them behind you as you grow into an LPGA player, that would mean so 
much and I'm really bummed I missed out by a year.

KRAIG KANN:  Rick, this isn't the greatest economy, I think we all know that, but this 
says a lot about your commitment not only to the LPGA but to the Symetra Tour in 
general.  Can you talk about the growth from your perspective of where you maybe 
expected it to be in year one and where it seems to be in the end of year one? 

RICK LYONS:  Of course we were hopeful that the growth would be there and we've 
seen that both in our company and the LPGA, so it's turned out much better than we 
thought.  Just the customer engagement with the ladies is really the key, I think.

KRAIG KANN:  What's the one thing that surprised you the most that maybe you 
weren't expecting when you started this journey with us? 

RICK LYONS:  I think it's the interaction with the golfers.  I thought there would be a 
certain aloofness and they're just very engaging, very excited and it's a pleasure to be a 
part of it.

KRAIG KANN:  Let's take any questions we might have.  We'll eliminate the players 
from asking any questions.

Q.  The question I had was is that there's kind of an affinity for people watching 
minor league baseball of watching players develop and we're seeing that here 
also with this Tour because 47 of the top 100 players are under 25, and I'm 
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wondering if, just maybe across the board, if this is why you have gotten so much 
more involved in this event?

KRAIG KANN:  Good question.

RICK LYONS:  Yeah, absolutely.  The bigger this gets, the more our name gets out 
there and we're very pleased with the growth, it's been awesome.

KRAIG KANN:  Mike, do you want to comment on that? 

MIKE NICHOLS:  I think just having started in my role in July, I was able to attend nine 
tournaments and the one thing that I really saw with each of the cities and the folks in 
those cities who were organizing the tournaments was that the passion that the people 
felt for being a part of the journey for these ladies.  

When you host an LPGA tournament, there's a certain star power that comes with an 
LPGA tournament, so the people who volunteer are excited to sort of be a part and rub 
elbows with the stars of the LPGA.  

On the Symetra Tour, it's more about being part of the journey and the majority of our 
players when we travel from place to place stay in private housing, so they become a 
part of the community, they become part of that family that they stay with, they 
exchange Christmas cards with those folks at the end of the year.  So it's really a family 
not only amongst the players themselves, but in terms of these people who sort of adopt 
another daughter and want to be a part of helping see them to the next level on the 
LPGA Tour.

KRAIG KANN:  There's definitely a commitment from the LPGA and from the folks at 
Symetra to try to prepare people like Esther for the next level.  I think that's one of the 
biggest things.  

So you all know, the players that are sitting in here today are here for a couple of 
reasons; to see the great golf this week, but also to see what's out there for them and 
some professional development going on this week, some lunches, some meetings, get 
to know some of the players, et cetera.  We're trying to prepare them for the next level, 
which I think is very important for all of them.  

Esther, I'm going to go back to you.  Talk about how you might feel more prepared 
having been out there for a year than you would say in January.  What are some of the 
big things you learned to be ready? 

ESTHER CHOE:  It is huge, not just your golf game but outside of it, learning to travel 
and just week in and week out knowing that you have a bad week, it's okay, you've got 
the next week, you can't be down about it or else it's going to keep happening; just the 
ebbs and flows of traveling and scheduling and making sure you've got the right support 
system behind you and everything that goes along with playing golf.
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KRAIG KANN:  Any other questions out there?  Final comment from you, Rick?

RICK LYONS:  We're really looking to seeing you all in Charlotte again next year.

KRAIG KANN:  Mike?

MIKE NICHOLS:  Just again I want to thank Symetra and we hope that this relationship 
continues to grow and that you continue to see more value from the partnership.  So 
thank you very much.

KRAIG KANN:  Thank you.  Esther, congratulations on all you accomplished.  To all the 
players that are here, thanks for being here this week, and any questions you all might 
have for any of them or anybody up here or Commissioner Mike Whan, who is in the 
back as well, to talk about the Symetra Tour and the growth.  Thanks everybody, 
appreciate it very much.  
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